
                                                                                                                                                                                                                             
 
 
 
 
 
 

 
 
 
                                                                                                  
 

MEETING OF SEPTEMBER 11, 2012 
 
The meeting was called to order at 3:03 p.m. by Chairman Earl Temchin. Following the Pledge of Allegiance to the 
American Flag, a moment of silence was observed in remembrance of 9.11.01.  
 

Members present: Ben Cammuso, Doris Hanser, Lynn Maschi, Sandra Micalizzi, Connie Proll, Earl Temchin and 
Mark White.  Member excused:  Michael Rossi. It was noted that Commissioner Marjorie Chase has tendered her 
resignation. Mr. Temchin expressed appreciation to Mrs. Chase for her service and participation on the Commission. 
 

Earl Temchin offered brief remarks in light of the fact that this marked the first meeting of the Commission/Advisory 
Board since the ordinance change. Reviewing the revised ordinance, he noted it indicates that this new organization 
shall organize in any way it desires. How meetings will be conducted going forward will need to be addressed, as 
well as other issues. As there is an agenda before us, absent any objection, we will proceed as previous meetings. 
Lynn Maschi questioned that the Transportation Committee does not appear on the agenda. Earl Temchin responded 
that at the moment there no longer is a transportation committee or any other subcommittees. The new ordinance 
enumerates that within the scope of the Advisory Board is “improving/evaluation of transportation”.  Bob Verderame 
noted that an Audit Committee had been appointed by the Town Manager, and stated that the Town Manager will be 
present at the next scheduled meeting in October. Garry has requested that any questions or concerns that cannot be 
satisfactorily addressed be taken up then when he will be present. Bob asked that items be submitted to the Senior 
Center Secretary for inclusion on the agenda. Doris Hanser asked if there were any reason Garry was not here 
considering the significance of this meeting. Bob responded that it was important that Garry be in Hartford securing 
funding for the Town. Further discussion regarding the ordinance included a remark from Connie Proll stating her 
feeling that we are no longer a Commission; we are an Advisory Board period.  Earl agreed with Connie and 
remarked that we have the responsibility to set policy. Sandra Micalizzi added that we are responsible to set policy, 
but have no authority, we can have a discussion but we have no vote, we can submit a document to Garry. Bob 
injected that since this is in its infancy a meeting can be scheduled to include Earl, Garry, Mark Sciota and himself. 
Earl remarked that he would refrain from acting as Chairman until administrative issues can be discussed with Garry. 
Lynn Maschi affirmed that Earl’s leadership is appreciated and it is okay for him to continue. While appreciating the 
thought, Earl noted that nothing will be presumed.   
  

The minutes of the July 10, 2012 meeting were presented to the Commission. As there was no discussion, Connie 
Proll made a motion to accept the minutes as presented; seconded by Ben Cammuso; all were in favor.  
 
 

Treasurer Connie Proll presented the Treasurer’s Report stating that the available balance is $358,805.83. Earl 
asked if there were any questions or concerns. Bob remarked that the Matching Grant 1st quarter payment has been 
received and an appropriation has been submitted to the Board of Finance. He also noted that the encumbrances in 
the building maintenance line item include snow removal, plowing, lawn care and custodial. A motion was made by 
Ben Cammuso to accept the Treasurer’s Report as presented; seconded by Mark White; all were in favor.   
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Executive Director Bob Verderame presented the July/August 2012 Director’s Report, noting that in July Dial-a-
Ride provided 1464 one way rides on 21 days, including 560 in town medical rides and 78 out of town medical rides. 
Nineteen new members joined in July. The Nutrition Program served 640 meals on 21 days. In August Dial-a-Ride 
provided 1454 one way rides on 23 days, including 573 in town medical rides and 78 out of town medical rides. 
Twenty-one new members joined in August. The Nutrition Program served 711 meals on 23 days. 
Ninety-nine applications for the Renters Rebate Program were processed, bring the total number to 387, with a 
considerable number of new applicants processed this year, including individuals who had been renting for some 
time, but had not previously applied for this program, that ends on September 15. The Energy Assistance Program 
will begin shortly, and until the State Dept of Energy releases new eligibility guidelines, we will use last year’s 
guidelines. Housing Authority Director Steve Palmieri supplied the Calendar House with applications for 
Southington Housing rentals. These applications are only accepted during the months of January and July. The 
Southington Housing Authority has a high demand for their apartment units. We explain to individuals picking up an 
application that there is generally a two year waiting list and encourage them to apply early due to that fact. 
Affordable housing continues to be a major issue. 
 
A “mock’ emergency preparedness drill and instructional sessions was held on July 16, 30 and 31.  Calendar House 
serves as the primary emergency shelter for the Town. On July 31st, Doug Gifford from Matthews Buses delivered 
our new 2012 Goshen Coach bus. Under the terms of the grant, the vehicle is considered a lease for five years, after 
which it becomes the property of the Town. The cancellation of the VNA Foot Clinic at Calendar House created 
numerous disappointed clients. A concerted effort by the Executive Director with the help of the Deputy Town 
Manager and the Town Manager has resulted in the restoration of this valuable clinic with services provided by Sue 
Zdeblick, RN, previously with VNA. 
 
As Municipal Agent, the Director has responded to several cases in collaboration with the Health Department. 
Additionally Program Coordinator Sharyn Murphy has been working with the Director to assist a couple with 
multiple issues. Sharyn also has made several homebound visits, working closely with Elderly Protective Services 
and Care Management personnel from CCCI. Two referrals were made to the Alternative Care Unit of DSS to 
facilitate CT Homecare Program for Elders assistance for extremely at risk members. 
 
As previously mentioned, a Transportation Audit Committee has been formed. Bob asked Peter Freeman to 
elaborate. Peter explained that Garry Brumback approached Ed Pocock Jr. and himself. Both agreed to serve in this 
capacity and asked Mark White to participate. Mark brings specific analytical experience to the table. Several areas 
that need “ratcheting up” have been identified, including scheduling, flow, missed opportunities. They stress that the 
transportation service is excellent and with the increased demand, the goal is to expedite and improve rather than 
radically change. Communication is key, and currently there are some barriers that need addressing. Internal staff 
communication requires some equipment modification and an established protocol. Ed specifically labeled “combo-
ing” as a target area – analyzing geographic locations and combining trips. A concern that servicing wheelchairs was 
disproportionate will require parameters to be set. Scheduling of return trips is not as predictable, so managing that 
area will present specific challenges. Of significant importance is the establishment of metric and measures to 
determine the most efficient usage and to gauge improvement and/or areas of weakness.  For example, calculating the 
number of one-way rides divided by miles travelled, a decreasing number would demonstrate improved efficiency.  
Calculating the number of one-way rides divided by driver hours will establish a parameter of efficiency. It all about 
numbers, not personalities. Mark contributed that combining data bases would enable improved rationalizing routes. 
Using the Town’s GIS information a mapping of residential points was created. Bob injected that the committee has 
already done very well, contributing to $200.-$300. savings in gasoline and reduced mileage. As we continue 
working together, there will be more improvements ahead.  Peter added that discussion surrounding our customers 
demonstrates that they are good communicators and they are very pleased and appreciative of the transportation 
service. Audit rides will serve to keep everyone on their toes and show our clients  
that we care about the quality and efficiency of the service. 
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Continuing the Director’s Report:   
He reiterated that while audits by nature are perceived to be negative, the committee wants to make very clear that 
the program is excellent and they are very pleased with their observations. Earl Temchin suggested looking at who 
we are not serving. Questions were asked regarding the anticipated software. Bob explained that unfortunately the 
Regional Planning Grant that had been approved and would provide funding for the software had been cut by the 
Governor in favor of funding the proposed bus line. So we are going in another direction. Connie Proll commended 
the extraordinary effort and awesome work the Audit Committee has already accomplished. Lynn Maschi asked 
where the buses are being parked. Bob responded that the 2012 is in the garage; the 2009 has a temporary rear 
window following vandalism and is at Azklars for PM oil and brakes; the 2006 is in use without a functioning lift but 
located at Azklars pending repair; and the 2002 is having structural damage repaired.  Earl questioned then we are 
down two buses? Bob said both will be back in service later this week. Lynn asked if the vandalism damage had been 
followed up with the police. Bob responded, “of course.” Sandra asked if there had been an accident. Bob replied, 
“No, the structural damage was caused by rust”. 
 
In conversations with Garry, Bob noted that the development of a Strategic Plan for Calendar House for the next five 
to ten years is a high level priority that should involve everyone concerned. At least five areas need to be considered: 
PURPOSE (philosophy and definition); COMMUNITY (one quarter of our Town’ population is over 55); 
Administration (records/reports, Personnel, Budget); PROGRAMMING (with an eye to the future); and 
FACILITY (safe, healthy environment; image and marketing).   
 

Senior Center Secretary Cynthia Gilbert reported that classroom 5 has been painted and cleaned in preparation for the 
beginning of classes. Volunteers Mary Robarge, Yvonne Burgar and Lana White painted with assistance from Chris 
Riccio and Francis Fiondella. Mark White oversaw the removal and reinstallation of the electronics. Cynthia 
purchased a replacement cabinet and cleaned and organized the cupboards. Photographs procured from the Historical 
Society were matted, framed and hung in the entrance foyer. Cynthia also noted the professional cushions on the 
benches that were sewn and installed by volunteer Kathy Altemus. The renovation and refreshing of the facility 
continues with much appreciated support from the volunteers, membership association and the staff.  
 

Program Coordinator Sharyn Murphy submitted her report updating the Renters Rebate and Energy Assistance 
Programs as well as ongoing Medicare counseling. She highlighted two successful trips that went out, mentioning 
scheduled trips to the Warner Theatre and NYC to tour the Tenement Museum. There are openings on the NYC trip 
for anyone that can handle a lot of walking. The seniors thoroughly enjoyed an ice cream social in August with 
entertainment by Kathleen Gregory. Sharyn invited the members of the TOPS group to participate in the “Nutritional 
Workshop” Bagel Breakfast that Cynthia had arranged. This combining of groups is an area that Sharyn would like to 
encourage.  
 

 Lynn Maschi questioned Sunday usage of the buses. Mr. Verderame stated that our buses are not on the road on 
Sunday. Ms. Maschi remarked that she had been made aware that one of our buses on the road on a Sunday, but was 
unsure of the date. Mr. Verderame responded that the rear window on the 2009 bus had been broken and was taken 
off site to vacuum the broken glass before installing a temporary window on Sunday, August 28, 2012. Doris Hanser 
asked how the window had been blown out. Bob responded that an alleged vandalism event occurred, noticed by a 
staff member passing by, and the officer responding believed it was caused by a BB gunshot. Earl Temchin 
referencing the bus lease arrangement asked if there were any financial obligations to the town. Bob replied that were 
none, our only obligation is the submission of reports. Connie Proll made a motion to accept the Director and 
Program Coordinator’s Reports as presented; seconded by Ben Cammuso; all were in favor.  
 

Under Correspondence: Minutes from the July 11 and August 1 Department Heads Meetings were available. Bob 
highlighted the Town Council’s approval of the contractor for the turf and track field which will now be called a 
Community Field rather than a football field.  
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Continuing under Correspondence:  
He called attention to Town Manager Garry Brumback’s emphasis on the vote of confidence given by the BOF and 
Town Council giving authorization to put on referendum an $11 million bond ordinance for roads projects. Garry 
will be putting a PowerPoint road show to educate the public. Bob remarked on the Finance Department’s progress in 
closing out the old year. Sandra Micalizzi suggested that the use of the grant writer be discussed with Garry. A letter 
from the Southington High School Band Backers requesting the use of the parking lot for their annual Music of the 
Knight Festival on Saturday, October 27, 2012. Earl noted that this was now Bob’s call. The retirement of West 
Hartford Senior Center Director Ned Skinnon was noted. Ned was formerly the Executive Director at Calendar 
House. A letter from Ngozi Obinani was read thanking the Calendar House for her “enriching experiences at the 
Center” “appreciation for all the activities and friendly fellowship”. Notes from the Suggestion Box… included a 
“thank you for filling a void in my life” – calling the Calendar House “a treasure for Southington seniors”; and a 
suggestion for a repeat trip to the Christmas Tree Shop. 
 

Under Old Business:  Cynthia Gilbert presented the Membership/Advisory Picture Board which will feature photos 
of all staff, Membership Association Board Members and Officers and the Commission/Advisory Board Members. 
Peter Freeman will be on hand following the meeting to take pictures of those who have not already done so. 
 

Dick Fortunato gave an extensive presentation on a prospective option for upgrading the monthly newsletter. He has 
done a significant amount of research and reached out to various professional contacts.  With the assistance of Mark 
White, he provided an on-screen visual prototype. He discussed layout and design, compartmentalizing topics, 
advertising and marketing. This possibility could provide a significant savings in both staff and volunteer hours, and 
a financial savings. He plans to meet with the vendor and be able to provide more concrete information at a future 
time. Lynn Maschi expressed concern that this would be running into the same wall as last time. Dick assured her 
this is a different approach.  
 

 Under New Business:  The Health Department will be providing flu shot clinics, dates to be determined. Mark 
White offered a report on the Calendar House Data Systems. He has been in contact with the Town’s IT folks. The 
objective has been defined as “To amalgamate several address related databases into one secure database system with 
customized views to satisfy the various Calendar House staff business needs and appropriate access for all the 
Calendar House staff using a regular web browser. To develop the system to facilitate Dial-a-Ride bus scheduling 
and automate the required routine reporting. Data will be backed up to the Town backup system.’ Mark provided an 
outline of what the Town will provide and what the Membership Association in consultation with the Executive 
Director will provide.   Mark’s technical expertise, and those he is working closely with, will benefit the Calendar 
House in many ways as information will be consolidated and readily accessible to provide maximum service to our 
customers on various levels, including the transportation program, while utilizing our resources effectively and 
efficiently.  
 

Public Communication:  Mr. Jeff Driscoll asked in the event that the Center is used as the prime shelter in an 
emergency, how the word gets out that there are no usual activities or events at the Center. Bob noted that when we 
are a shelter, we are a shelter – there are no other activities or classes taking place. This is put out on the radio and 
television. Notification is given informing that Calendar House has been opened as an Emergency Shelter.  Lynn 
Maschi mentioned the Robo call system, reverse 911 that is activated. As part of the CERT team, she is familiar with 
the protocol, procedure and concerns. Linda Lam asked about restroom facilities. Bob stated that Porta potties might 
be an option; the YMCA offers the use of their facilities for showers; the facilities are of concern, but at this time, we 
are the primary shelter. We have a generator. He has recommended that the Kennedy and DePaolo Middle Schools 
install power access for generators. The armory has generators that could be utilized.  
 

 There being no further discussion, a motion to adjourn was made by Ben Cammuso, seconded by Connie Proll; all 
were in favor. Meeting was adjourned at 4:35 p.m. The next Senior Citizens Commission meeting will be held on 
WEDNESDAY, October 10, 2012 at 6:30 p.m.  Please note the day and time.       
  
Respectfully Submitted, 
Cynthia Gilbert,  
Senior Center Secretary   
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